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®EOEPANbHbIA ®OHA OBA3ATENBHOMO MEAULIMHCKOIO CTPAXOBAHMA

MMCbMO
oT 10 uitoHsa 2014 r. N 3109/30/un

O HANPABNEHMUN UH®OPMALIMOHHOIO MUCbMA

depepanbHbil  OHA 00A3aTENBbHOrO MEAMUMHCKOTO CTPaxOBaHUsl HanpaBnsieT Ans pyKoBOACTBa WU
ucronb3oBaHns B pabote WHgopMauuoHHoe nucbMo 06 obecredyeHun MHEPOPMUPOBAHHOCTM 3aCTpaxOoBaHHbIX
MU o0 npaeax MpW MOMYYEHWUM MeAMUMHCKOM MOMOWM Mo nporpamMMaM 0Bs3aTenbHOro  MeauLUMHCKOro
CTpaxoBaHus.

Mpeacepatens
H.H.CTAOQYEHKO

MpunoxeHne

NHO®OPMALIMOHHOE MNCbMO
OB OBECTIEYEHUN MHPOPMNPOBAHHOCTU 3ACTPAXOBAHHbLIX NAL,
O NPABAX MPW NONYYEHWN MEOVLMHCKOW MOMOLLM MO NPOrPAMMAM
OBA3ATEJIbHOINO MEAVLIMHCKOIO CTPAXOBAHNA

1. O6LLMe nonoxXeHns.

MHdopmaumoHHoe nucbMo 06 obecnedeHnn NMHPOPMMPOBAHHOCTM 3acTpaxOBaHHbIX MWL, O npaeax npu
Nnony4yeHUM MeOUUMHCKON MOMOLUM NO nporpaMMamM o00si3aTenbHOro MeaMUMHCKOrO CTpaxoBaHus (danee -
MHdopMaumnoHHoe nucbMo) paspabotaHo B cooTBeTcTBMM € KoHcTuTyumen Poccuiickon depepaumm,
MpaxagaHckum kogekcom Poccumckon ®enepaumn, ®epepanbHbiM 3akoHoOM oT 21 Hosi6pst 2011 r. N 323-93 "O6
OCHOBaXx OXxpaHbl 300poBbs rpaxaaH B Poccunckon degepaummn” (ganee - OcHoBbl), PegepanbHbiM 3aKOHOM OT 29
Hos16pst 2010 r. N 326-93 "O6 obszatenbHOM MeguuUMHCKOM cTpaxoBaHuu B Poccuickon ®enepaumn” (ganee -
dPepepanbHbIn 3akoH), PegepanbHbiM 3akoHOM oT 2 Mas 2006 r. N 59-93 "O nopsigke paccMoTpeHus obpalleHun
rpaxgaH Poccuiickon depepauun”, ®egepanbHbim 3akoHoM OT 27 utons 2006 r. N 149-03 "O6 nHpopmaumum,
MHOPMALIMOHHBIX TEXHONOMUAX 1 O 3awmTe nHdopmaumn”, degepanbHbiM 3akoHOM oT 27 nonsa 2006 r. N 152-03
"O nepcoHanbHbIX AaHHbIX", OPYrMMU 3akoHoAaTenbHbIMUW M HOPMAaTMBHBLIMW MPaBOBbLIMW akTamu B cdepe
3[0paBOOXpPaHEHNs U 0b6s3aTenbLHOro MEeOMUMHCKOTO CTPaxOBaHWS C LEMbl OKasaHWs MeToAMYEcKON MOMOLLM
y4acTHMKaMm 06a3aTenbHOro MeaMLMHCKOro CTpaxoBaHus no obecneyeHmto MHPOPMMPOBAHHOCTU 3aCTPaxOBaHHbIX
nvy o npasax npu NofyYeHnn MegULMHCKON NOMOLLM NO nNporpammamM ob6a3aTtenbHOro MeanumMHCKOro CTpaxoBaHus
(nanee - OMC).

MHdopMaLMOHHOE MMCbMO MOArOTOBIEHO ANS MCMOMb30BaHUA B paboTe TeppuTopuanbHbiMi doHaamm
OMC, cTpaxoBbiMKU MeOULUHCKMMK opraHuM3auusvm (ganee - CMO) v mMegnuMHCKUMM  OpraHu3aumsiMm,
ocyLlecTersiowmMMK aestensHocTe B cchepe OMC, n cogepxuT nogxodpbl k obecneveHnto MHpOPMMpPOBAHHOCTU
3acTpaxoBaHHbIX NuL, 00 MX MpaBax Mpu MNonydeHun MeaMUMHCKOM MOMOLLM MO nporpaMMamM o06sa3aTenbHOoro
MEeOMLMHCKOrO CTpaxoBaHWsl, pernaMeHTUpPOBaHHbIX OCHOBHbIMU HOPMaTUBHLIMW NPAaBOBbLIMU aKTaMMu.

CobniogeHne npas rpaxgaH, B TOM 4ucrie 3actpaxoBaHHbIX i, B ccpepe OXpaHbl 340P0BbA U obecnevyeHune
CBA3aHHbIX C 3TUMU MNpaBaMn rocygapCrtBeHHbIX FapaHTI/IIZ, a TakXe OTBETCTBEHHOCTb OpraHoB FOCWJ,apCTBeHHOIZ
BNacTn n opraHoB MeCTHOro camoynpasieHund, OOJMKHOCTHbLIX L, OpFaHM3aL|,I/1IZ 3a obecne4veHne npas rpaxnaH B
C(t)epe OXpaHbl 300p0OBbA ABNMAKTCA OCHOBHbIMU NPUHLUMNAMKN OXpaHbl 340P0BbA.

3awwmTta npaB n cBoboa vernoBeka U rpaxgaHuHa B cdepe oxpaHbl 300pPOBbS OTHOCUTCH K MOMHOMOYMAM
degepanbHbIX OpraHOB rocy4apCTBEHHOM BMacTM M OPraHOB rOCyAapCTBEHHOW BracTu cybbekTtoB Poccuickon
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depepauun B chepe oxpaHbl 300poBbs (ctaten 14, 16 OcHOB).
MpaBa n 06s3aHHOCTU rpaxaaHnHa B cdhepe OXpaHbl 340POBbs perfnaMeHTUpoBaHbl rnasovi 4 OCHOB.

B nepByto oyepenb, 3TO MpaBO Ha OXxpaHy 340pOBbsi, KOTOpoe obecneymBaeTcsi OXPaHOW OKpy»KatoLlen
cpenbl, co3gaHmem BGesonacHbIX YCroBuii Tpyaa, GraronpusaTHbLIX YCroBUA Tpyaa, ObiTa, oTAbiXa, BOCMUTAHUS U
0oby4eHnss rpaxpaH, MPOM3BOACTBOM W peanu3aument NpPOAYKTOB MNUTaHUS COOTBETCTBYIOLLIENO Ka4yecTea,
KayeCTBEHHbIX, ©e3onacHbIX W LOCTYMHbLIX NEeKapCTBEHHbIX MNPenapaToB, a Takke OKasaHMeM [OOCTYMHOW U
Ka4yeCTBEHHOMN MeOMLNHCKON MOMOLLN.

Kpome Toro, kaxablil MMeeT npaBoO Ha MEAULMHCKYIO MOMOLLb B rapaHTMpOBaHHOM obbeme, OKasbiBaeMyto
6e3 B3MMaHusa nnatbl B COOTBETCTBMW C MPOrpaMMon rocyqapCTBEHHbIX rapaHTum 6ecnnaTtHoro okasaHus
rpaxxgaHam MeamMUMHCKOM MOMOLUM, a Takke Ha NofydeHue NnaTHbIX MEeOULMHCKUX YCIYr U UHbIX YCNyr, B TOM
yucne B COOTBETCTBMM C OOrOBOPOM [OBPOBOMBLHOMO MEOULMHCKOrO CTpaxoBaHus. [paxgaHe MMerT npaBo Ha
nofnydeHne MnaTHbIX MEAMUMHCKMX YCIyr, NPedoCTaBNAEMbIX MO WX XEMaHUK MpU OKalaHuM MeauLMHCKON
NMOMOLLM, W MMATHbIX HEMEeOMUUHCKMX Yycnyr (ObITOBbIX, CEPBUCHbIX, TPAHCMOPTHbIX W MWHbIX YCNyr),
npenocTaBisieMbIX AOMOMHUTENBHO MPY OKa3aHUM MEAULIMHCKOM MOMOLLN.

[MauneHT nmeer npaBo Ha:
- MEOVNUMNHCKYIO NMOMOLLb;

- BblbOp Bpaya M BbIGOpP MeauUMHCKOM opraHmsaumm B cootBeTcTBUM ¢ OcHoBamu. [pu okasaHun
rpaxkgaHuHy MeauUMHCKOM MOMOLLM B pamKkax MporpamMmbl rOCyaapCTBEHHbIX rapaHTuin GecnnaTtHoro okasaHus
rpaxgaHam MeauMuUMHCKOM MOMOLLM OH MMeEeT NpaBo Ha BbIOOp MeOULMHCKOM opraHu3aumu M Ha BbiOop Bpada C
ydyeToM cornacus Bpada. [lpu Bbibope Bpaya M MEOMUMHCKOW OpraHv3auun rpaxgaHvH MMeeT npaBo Ha
nonyyeHve WHgopmaumm B JOCTYnHOW Ans Hero dopmMe, B TOM Yucne pasMelleHHOW B WHEGOPMaLMOHHO-
TENEKOMMYHMKAUMOHHON ceTu VHTEpHET, 0 MeaMUMHCKON opraHv3auuv, o6 OCyLLEeCTBNAEMON €0 MeLULMHCKON
OeATENbHOCTM U O Bpadvax, ob ypoBHe Mx 0bOpa3oBaHMA M KBanudmkaumu. Jledawmyi Bpad npegocTaBnser
MHOPMaLMIO O COCTOSHUM 340POBbS NALNEHTa;

- NpoUnakTNKy, OUarHoCTUKY, NevyeHne, MeOVULMHCKYI0 peabunutauuio B MeaMUMHCKUX OpraHu3auusix B
YCIOBUSIX, COOTBETCTBYIOLLMX CaHUTAPHO-TUIMEHNYECKM TPEBOBaHMSAM;

- nony4yeHne KOHCyﬂbTaLLMVI BpaHeVI-CHeLlMBHVICTOB;

- obnerdyeHne 6onu, cea3aHHOW C 3aboneBaHMem K (MNN) MEQULUHCKAM BMeLLaTenbCTBOM, AOCTYMHbIMU
MeTogaMun M nekapCTtBeHHbIMU npenapaTtamMu;

KoHcynbTaHTlntoc: npumevanue.

Mo Bonpocy, KacawlleMycsl nopsidka O3HaKOMMEeHUsI nauueHTa nMbo ero 3aKkoHHOro npeacTaBuUTenst C
MEeOULMHCKON OOKYMEHTALMEN, OTPaXatoLen COCTOSIHNE 340p0OBbs nauuneHTta, cM. [Npukas MuHsgpasa Poccum
oT 29.06.2016 N 425H.

- nonyyeHme UHdOpMauun O CBOMX MpaBax M 0Bs3aHHOCTAX, COCTOSHMM CBOEro 340poBbs, BbiGOp nuu,
KOTOPbLIM B MHTEpEecax nauueHtTa MoXeT ObITb nepegaHa MHgopMaLmsi 0 COCTOSHMM ero 300poBbs. Kaxapii nmeet
npaBo MOMy4YnUTb B AOCTYMHOM ANsl Hero ¢hopmMe MMEKLYCca B MEOMLUHCKOM OopraHu3auun mHdopmaumioo o
COCTOSIHMM CBOEr0 3[40POBbHA, B TOM 4YMCINE CBEAEHMS O pesynbTatax MeauuMHCKOro obcrnefoBaHus, Hanmyum
3aboneBaHns, 00 YCTAHOBMEHHOM [fuarHo3e M O MporHo3e pas3BuTua 3aboneBaHus, MeTogax OKasaHus
MEOMLUMHCKON MOMOLLN, CBA3AHHOM C HUMW PUCKE, BO3MOXHbLIX BMAAX MEOMUMHCKOrO BMeELLaTenbCTBa, €ro
NOCNeACTBUAX U pesynbTaTax OKa3aHus MeguuMHCKOM nomowy. NaumeHT nnbo ero 3akoHHbI NpeacTaBUTENb
UMeeT NpaBoO HEMNOCPEACTBEHHO 3HAKOMWUTLCS C MEOULMHCKOW OOKYMEHTauuemn, oTpaxarlllen COCTOsHME ero
340pOBbS, U MOMy4aTb Ha OCHOBAHUWM TaKOW AOKYMEHTaLMW KOHCYNbTaLMK Yy OPYrMX CleumanucToB <1>, a Takke
Ha OCHOBaHUW MUCbMEHHOrO 3asdBMEHMS NOoNyvyaTb OTpaXaroLllme COCTOsIHUE 300POBbA MeOULMHCKUE LOKYMEHTHI,
MX KOMUM U BbINUCKA U3 MEOULIMHCKMX OOKyMeHTOB. CornacHo ®eanepanbHomMy 3akoHy oT 27 utons 2006 r. N 149-
@3 "O6 uHpopmaLmmn, NHHOPMALIMOHHBIX TEXHOMOMMAX U O 3alumMTe UHGOopMaLMKU" rpaxkaaHuH (rManveckoe NnLo)
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MMEET NpPaBo Ha Nofny4yeHne OT roCcyAapCTBEHHbBIX OPraHOB, OPraHOB MECTHOrO CaMOynpaBIieHNs], X OOMKHOCTHbLIX
nvy B nopsigke, yCTaHOBMEHHOM 3akoHogaTenscTBoM Poccunckon degepauumn, nHpopmaumm, HENoCpeacTBEHHO
3aTparvBaroLLEen ero npasa 1 cBoboapl;

<1>YacTtb 4 ctatbn 22 OCHOB.
- nony4veHue nevyebHOro NUTaHMSA B Criydae HaxXoXaeHUs nauMeHTa Ha NeYeHnn B CTaLMOHapHbIX YCIOBUSX;
- 3alMTYy CBEOEHUN, COCTaBNAOLLMX BpavyebHyto TalHy;

- OTKa3 OT MeOMUMHCKOro BMellaTenbcTBa. [paxgaHvH, OAWH U3 poauTENnen WM WHOW  3aKOHHbIN
npeacTaBuTENb rPaXKgaHWMHA MMEKT NpaBo OTKa3aTbCsl OT MEAMLMHCKOro BMellaTenbCTBa unm notpeboBatb ero
npekpaLleHnsi B cooTBeTcTBUM co ctatben 20 OCHOB;

- BO3MeLleHne Bpeaa, Nnpu4NHEHHOro 340pOBbIO NMPU OKasaHun emy MEONLMHCKOMN NMOMOLLIN;
- AONYyCK K HEMY afBOKaTa UJ1n 3aKOHHOIo npeacrtaBuTena and 3alntbl CBOMX Npas;

- A0ONYyCK K HeMYy CBALLEHHOCIYXUTEnd, a B Cllydae HaxoXxaeHuda nauueHta Ha neyvYeHun B CTalMOHapHbIX
ycnoBmdax - Ha npenoctaBrieHne yCJ'IOBI/lﬁ ana oTnpasneHnda pernnrmo3HbliX O6p$|,D,OB, npoeegeHne KoTopbiX
BO3MOXHO B CTaUMOHaApPHbIX YCNOBUAX, B TOM HYUCNE Ha npenocrtaBrieHne oTaesribHOro nomMewleHund, ecrim 3T1o He
HapywlaeT BHyTpeHHMI7I pacnop4aaok MeANLNHCKON opraHunsauun.

[paxgaHe wuMeloT NpaBoO Ha nNonyvyeHue OOCTOBEPHOW WM CBOEBPEMEHHOW MWHOopMauum o dakTopax,
CMOCOBCTBYIOLLMX COXPAHEHNIO 340POBbS UIN OKa3bIBaKOLLMX Ha HEro BpegHoe BNUSHME.

[pakgaHe MMeT nNpaBo Ha co3daHMe 0oOLWecTBEeHHbIX 0O0beauHeHnn No 3awuTe npae rpaxagaH B cdepe
OXpaHbl 300p0Bbs, POPMUPYEMBIX HA OOPOBONBLHOM OCHOBE (CTaTbsl 28 OCHOB).

OpraHbl rocygapCTBEeHHOW BNacTu 1 OpraHbl MECTHOrO camMoynpaBsreHus, JOMHKHOCTHbIE Nnua opraHn3auni
HecyT OTBETCTBEHHOCTb 3a obecneyeHvne peanusaumu rapaHTuin n cobniogeHne npas u cBobof B ccepe oxpaHbl
3[0pOBbS, YCTAHOBMNEHHbIX 3akoHogaTenbcTBoM Poccuiickon ®epepaumm (ctatbs 98 OcHoB).

CornacHo ctatbe 16 ®egepanbHOro 3akoHa 3acTpaxoBaHHble nuiua B cdpepe OMC nmeloT npaso Ha:

- becnnaTtHoe oOKasaHue UM MG,EI,I/ILI,I/IHCKOVI nomown mMeguumHCKUMKU opraHn3aumaMm npun HactynieHunn
CTpaxoBoro criy4vas:

Ha Bcen Tepputopun Poccuiickon ®Pegepaumm B 06beMe, YCTaHOBIEHHOM ©6a3oBOM MpPOrpaMmon
006s13aTENBEHOr0 MEOULIMHCKOTO CTPaxoBaHUs;

Ha Tepputopun cy6be|<Ta Poccuiickon CDe/J,epau,MM, B KOTOPOM BbldaH Mnonuc 0bs13aTenbHOro MeanLMHCKOro
CTpaxoBaHuA, B obbeme, yCTaHOBJIEHHOM TeppMTopMaanon ﬂpOFpaMMOIZ obsi3aTenbHOro  MeanLMHCKOro
CTpaxoBaHuA,

- Bbl60p CTanOBOIZ MeANLNHCKON opraHn3auun nytem nogadun 3adBrieHUA,

- 3aMeHy CTpax0oBOW MeAULIMHCKOW OpraHn3aLumn, B KOTOPOW paHee Obin 3acTpaxoBaH rpaxaaHuH, oauH pas
B TEYEHWEe KaneHaapHOro roga He rnosgHee 1 Hosibpst NGO Yalle B Criydyae U3MeHeHMsI MecTa XUTeNbCTBa MIn
npekpalleHs OeicTBus goroBopa O (pMHaHCOBOM obecneyeHnn obA3aTenbHOro MeaMLMHCKOrO CTpaxoBaHUs
nyTemM nogadu 3asiBrieHNsi BO BHOBb BblGpaHHY0 CTPaxoBylo MeAVLMHCKYI0 OpraH13auuio;

- BbIOOP MeOWMUMHCKOM OpraHM3auMM M3 MeAMUMHCKMX OpraHu3auuii, y4yacTBYWOLMX B peanvsauuu
TeppuUTOopUanbHO NporpaMmmMel 06A3aTENBHOrO MEANLIMHCKOrO CTPaxoBaHUS;

- BbIGOp Bpaya (C y4eToM ero corracusi) nyTem nogayv 3asiBreHnst JIMYHO MU Yepes CBOero NpeacTaBuTens
Ha MMS PYKOBOAMTENS MEAMLMHCKON opraHu3aumy;
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- MonyvyeHne OT TeppuTOopuanbHOro ¢oHaa, CTPaxOBOWM MEAMUMHCKOM OpraHmsaumMm u MeamuUMHCKUX
opraHusauui OOCTOBEPHOM MHAOpMauMmM O BuAaX, KadectBe M 00 yCroBuAX NPedoCTaBreHWUs MEeOMLMHCKOM
NOMOLLY;

3alUMTy MEepCcoHarnbHbIX AaHHbIX, HEOOXOOUMBIX AN BeOeHWUs MepCOHMPULMPOBAHHOIO yyeta B cdepe
0b6s13aTENBEHOr0 MEANLIMHCKOro cTpaxoBaHnsa. OCHOBHbIM JOKYMEHTOM, obecnedmBarowum 3awuTy npas n ceobos
yernoBeka W rpaxgaHuHa npu o0paboTke ero nepcoHanbHbIX AaHHbIX, B TOM 4uUChe 3aWuTy npaB Ha
HEMPUKOCHOBEHHOCTb YaCTHOWM XMU3HU, JIMYHYI0 U CEMENHYI0 TalrHy, saBngaeTcsa PenepanbHbll 3akKOoH OT 27 utons
2006 r. N 152-®3 "O nepcoHanbHbIX AaHHbIX";

- BO3MELLIEHNE CTPaxoBON MeOMLMHCKON opraHu3auuen yuepba, NpUYMHEHHOrO B CBA3U C HEUCMOMHEHMEM
WM HEHaanexawmm NCnorHeHneM eto 06s3aHHOCTEN MO OpraHn3aunn NPeaoCTaBneHNs MEQULVNHCKON NMOMOLLN, B
COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccunckon degepauum <1>;

<1> lMyHkT 8 yactn 1 ctatbn 16 PeaepanbHOro 3akoHa.

- BO3MelleHne MeauLMHCKON opraHmsaumeVl yu.l,epGa, NMPUYNHEHHOIO B CBA3U C HEWUCMNOJIHEHNEeM WIn
HeHaanexawiMm UCNonHeHneM eto 0bs3aHHOCTEN Mo opraHmn3auum n oka3aHutio MEANLMHCKON NOMOLLN;

- 3aLMTY NpaB N 3aKOHHbIX MHTEPECOB B cdhepe 00s13aTeNbHOro MeOULMHCKOIO CTPaxoBaHus.
2. MNonHomo4urs No MHPOPMUPOBAHUID:

2.1. dhepepanbHbIX OpraHoB, OPraHoOB rOCy4apCTBEHHOW BMacTM M OpraHoB MECTHOrO CamoyrnpasreHusi B
chepe 3opaBooxpaHeHns

OdwmumanbHan ctaTucTnyeckas WHdopmaums B cdepe 3OpaBoOXpaHeHust siensieTcs obLiefoCTyrnHOM U
pasmellaetcsd MwuHucTepcTBOM 3apaBooxpaHeHusi Poccunckon depepaumm B CMU, B TOM uucne B cemu
NHTepHeT.

K nonHomMounsaMm opraHoB rocygapCTBEHHOW Bnactu cyobekToB Poccuiickon degepauumn, a Takke opraHoB
MECTHOr0 CaMOYTMpaBfiEHUST TOPOACKMX OKPYFOB U MyHWUMMAnbHbIX panvioHOB B cdepe oxpaHbl 340pOBbs B
cooTBeTCTBMM C¢ OCHOBaMM OTHOCATCA MHAOPMMPOBaHUE HaceneHusi cyobekTa (MyHUUMNanbHOro obpasoBaHus
cybbekTa) Poccuiickon depepaumu, B TOM YUCIe 4Yepe3 CpPencTBa MacCoBOW WHEOpPMaLMK, O BO3MOXHOCTU
pacnpocTpaHeHnsl coumarnbHO 3HauYuMMbIX 3aboneBaHui M 3aboneBaHuN, NPeAcTaBMSOWMX OMACHOCTb OIS
OKpYXXaloLLmX, Ha TeppuTopumn cybbekTa (MyHMumnanbHoOro obpasoBaHus cybbekTta) Poccuickon depepaumm <1>,
OCYLLIECTBIIIEMOE Ha OCHOBE €XerogHblX CTAaTUCTUYECKMX [AaHHbIX, a Tawkke WHPOpPMMpoBaHME 06 yrpose
BO3HUKHOBEHUS U O BO3HUKHOBEHUWN 3NUAEMUN;

<1> TlloctaHoBnenue [lpaButenbctea Poccuiickon depepauum ot 1 pgekabps 2004 r. N 715 "O6
YTBEPXKOEHNUN MNEepeyHs couManbHO 3HauuMbiX 3aboneBaHMin WM NepeyHsa 3aboneBaHui, MNPeACTaBrSOLWNX
ONacHOCTb 4115 OKpyXarowmx".

2.2. yqacTtHukos OMC

B coorteBetctBMM Cc depepanbHbiM  3aKOHOM TepputopuanbHble doHasl OMC -  Hekommepudeckue
opraHu3aumu, cosfaHHble cybbektamu Poccunckon depgepaumm ons peanvsauum rocyaapCTBEHHOW MOMAUTUKA B
cpepe OMC Ha TeppuTopusix cydobektoB Poccunckon degepaumm.

CornacHo TMNoBOMY MOMOXEHWIO O TeppUTopmnanbHoOM hoHae 0b6s3aTeNnbHOrO MEAMLIMHCKOrO CTPaxoBaHus,
yTBEPXKOEeHHOMY npuka3om MuHagpascoupassutus Poccum ot 21 auBapsa 2011 r. N 15H, 3apernctpMpoBaHHOMY B
MuHiocte Poccum 2 cbespana 2011 r. N 19661, ogHon u3 3agady TepputopmansHoro ¢doHga OMC gsnsetcs
obecneyeHne npenyCcMOTPEHHbIX 3akoHogaTenbcTBoM Poccuiickon Pegepaumm npaB rpaxgaH B cuUCTeEMeE
0b6s3aTensHOro MeguLUMHCKOro CTpaxoBaHus.
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<Mucbmo> ®GOMC ot 10.06.2014 N 3109/30/m [okymeHT npepgoctaeneH KoHcynbTaHTl Intoc
"O HanpaBneHuM MHHOPMaLMOHHOTO Nucbma"” [arta coxpaHenus: 15.03.2019

C uernbiko BbINMOMHEHUSA YyKaszaHHOW 3adaun TeppuTopuanbHein doHg OMC ocyulecTBnsieT crnegywowue
MOMHOMOYMS U PYHKLMM:

- obecneunBaeT npaea rpaxgaH B cepe 0683aTenbHOro MEAULIMHCKOrO CTPaxoBaHUs, B TOM YMCIe MyTeM
NpoBeOeHUss KOHTPONs OOGbEMOB, CPOKOB, KayecTBa W YCMOBWWA MNpeOoCcTaBlieHMsi MeOWLMHCKOM MOMOLLM,
MHGOPMUPOBAHME TpaxaaH O nopsiake obecnedyeHnst U 3aluTbl UX NpaB B COOTBETCTBUM C PepeparbHbIM
3aKOHOM;

- obecneuvBaeT B npegenax CBOEN KOMMETEHUUW 3aluMTy CBedeHWid, COCTaBMALUMX WH(OPMaLIMIO
orpaHNU4YeHHOro AoCTyna;

- OpraHuM3yeT npuem rpaxgaH, obecneymBaeT CBOEBPEMEHHOE M MOMIHOE pacCMOTpeHMe obpalleHnin
rpaxxgaH B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccunckon degepaumm <1>;

<1> ®depepanbHbii 3akoH oT 2 mas 2006 r. N 59-03 "O nopsigke paccmoTpeHust obpalleHui rpaxaaH
Poccuinckon depepauun”.

- MPOBOAMT Pas3bsACHUTENbHYD paboTy, MHGOPMUpPOBAHME HaceneHusl Mo BOMPOCaM, OTHOCALLUMMCS K
KoMMeTeHUun TeppuTopuansHoro ooHga OMC;

onpeaendert paGOTHI/IKOB, OonyuleHHbIX K paGOTe C OJaHHbIMU ﬂepCOHVI(*)VILI,VIpOBaHHOFO ydeTa cBegeHun o
MEANLIMHCKOM MOMOLUN, OKasaHHOW 3acTpaxoBaHHbIM InUlaMm, U obecneunBaeT wux KOHd)MﬂeHHMaﬂbHOCTb B
COOTBETCTBUM C YCTAHOBJIEHHbIMU 3akOHOOATEelNIbCTBOM Poccuiickon CDeﬂ,epaLLI/II/I Tpe6OBaHVIF|MVI no 3awute
nepcoHanbHbIX AaHHbIX <1>.

<1> ®eaepanbHblii 3akoH oT 27 ntonsa 2006 r. N 152-d3 "O nepcoHanbHbIX aHHbIX".

CornacHo ®epepanbHomy 3akoHy CMO, ocywectBnsawowan geatensHocTs B cepe OMC, - crpaxoBas
opraHu3auusi, uMelolwas JUUEH3NO, BblaaHHyl  dedepanbHbIM — OpPraHOM  UCTONMHUTENBbHOW  BRacTw,
OCYLLLECTBSOLLMM (PYHKLIMM MO KOHTPOSIO U Haa3opy B cdhepe CTpaxoBOW AeATENbHOCTY.

B cooTtBeTCcTBUM C JoroBopamu B cpepe obasaTtensHoro megmumHckoro ctpaxosaHna CMO obsasaHa:

- cobupaTtb, obpabaTbiBaTh AaHHblE NEPCOHUMULMPOBAHHOIO yYeTa CBEAEHMI O 3aCTpaxOBaHHbIX nuuax u
NepCoOHNULMPOBAHHOIO Yy4yeTa CBEAEHUA O MELMLMHCKON MOMOLLM, OKa3aHHOM 3acTpaxoBaHHbIM NuuaMm,
obecnevmBaTb X COXPaHHOCTb N KOH(UOEHLMANbHOCTb, OCYLLECTBNATL OOMEH yKkasaHHbIMWU CBEOEHUSMU MeXAOY
cybbektamn 06a3aTenbHOr0  MEeOMUMHCKOTO CTPaxoBaHWSA W ydacTHUKaMu 06a3aTenbHOro  MegmumMHCKOro
CTpaxoBaHus;

- OCYLLECTBMATb PacCMOTpeHMe obpalleHnid U xanob rpaxagaH, OCYLECTBNATb AEATENbHOCTb MO 3aluuTe
npaB 1 3aKOHHbIX MHTEPECOB 3aCTPaxoBaHHbIX UL,

- nonyyvyatb OT MeAULUHCKUX OpFaHVI3aLI,VII7I cBedeHusi, Heobxoaumble ONis OCYyLLEeCTBIIEHNA KOHTPONA 3a
cobntogeHnem Tpe603aH|m7| K npeanocTtaBneHnto MEANLMHCKOW MOMOLLN 3acCTpaxoBaHHbIM L aM, I/IHd)OpMaLLI/II'O o
pexnve pa6OTbI, BMAAX OKasblBAEMOW MeOVLIMHCKON NMOMOLLUN U UHble CBEAEHUS B 0Obeme U nopAagke, KotTopblie
yCTaHOBJIIEHbl OOroBOpoM Ha OKa3aHue u onnarty MEAMLUMHCKOW MNOMOLUM MO O6H38TeﬂbHOMy MeaUUNHCKOMY
CTpaxoBaHuio, obecneumBatb UX KOH(*)I/I,EI,eHLI,I/IaJ'IbHOCTb N COXPaHHOCTb, a TaKkKe OCYLUeCTBIlATb MPOBEpPKYy WUX
OOCTOBEPHOCTU;

- obecneumBaTb MeOMLMHCKME OpraHM3aumm MHGOpMaULMOHHLIM MaTepuanoM (bpolutopamu, NMCTOBKaMMU,
namsTkamun) o npasax rpaxgaH B cdpepe OMC, MHPOPMALMOHHLIMW CTeHAAaMK C MrakaTamu U/mnm nHgopmaumen
O MnpegocTaBnseMblXx BUAaax M obbemax MeOUUMHCKOM MOMOLLM, YCMOBUSIX €e MONy4eHus B COOTBETCTBUU C
TepputopuansHon nporpammon OMC.
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<Mucbmo> ®GOMC ot 10.06.2014 N 3109/30/m [okymeHT npepgoctaeneH KoHcynbTaHTl Intoc
"O HanpaBneHuM MHHOPMaLMOHHOTO Nucbma"” [arta coxpaHenus: 15.03.2019

B cootBetcTBMM C PegepanbHbiM 3aKOHOM K MeOMUUHCKMM opraHu3auusim B cdepe OMC oTHocaTcs
MMeloLLMe MpaBO Ha OCYLUECTBMEHWE MEOMLMHCKON AEATENbHOCTM M BKIOYEHHbIE B PEECTP MEeOULMHCKMX
opraHusauuin, OCylecTBrsWmMX AeatensHocTe B cdepe OMC, opranmsauumn nobon npegycMoTpeHHON
3akoHogaTtenbcTBom Poccunckon ®depepaumm  <1> opraHu3auMOHHO-NPaBoBON QOPMbI;  WHAMBUAYalbHbIE
npeanpuHMMaTenu, 3aHnMaroLmecs YacTHON MEANLMHCKOM NPaKTUKON.

<1> maea 4 paxpgaHckoro kogekca Poccuiickon ®epepauumn (Yactb nepsasi) ot 30 Hosidpsa 1994 r. N 51-
3.

MegnuunHckmne opraHunsauumn B cpepe OMC 06s13aHbI:

- NpepocTaensaATb MauueHTam [LOCTOBEPHy MHdopmauuio 06 okasbiBaeMon MeOULMHCKON MOMOLLN,
3 PEKTUBHOCTM METOAOB NIEYEHNS, UCMONb3yeMbIX NeKapCTBEHHbIX NpenapaTtax U 0 MeauUUHCKUX N3OennsX;

- NpenocTaBnATb NauueHTaM MHGopMaumMio O rnopsiake, 06 oGbeMe U YCrNOBUSIX OKasaHUsi MEeOULIMHCKON
MOMOLLUM B COOTBETCTBUMW C MPOrPamMMON FoCydapCTBEHHbIX rapaHTUii GecnnaTHOro oOKasaHus rpaaaHam
MeONLIMHCKON MOMOLLIV;

- pasmellaTb Ha cBoeM oduumnanbHOM canTe B ceTn MHTepHeT MHdopMauuio o pexnme paboTbl, BuOax
OKa3bIBaEMOWN MEAULIMHCKOMN NMOMOLLIN;

- NpegocTaBnATb 3acTpaxoBaHHbIM nuuam, CMO u TepputopmansHoMy cdoHagy OMC cBegeHnsa o pexvme
paboTbl, BMOax OKa3blBaeMOW MeOMLUMHCKOMW MNOMOLM, a TakKke nokasaTtensax [AOCTYNHOCTM W KavecTsa
MeaMLMHCKON NMOMOLLIM, NepeyeHb KOTOPbIX yCTaHaBNMBaeTCs B TepputopuansHon nporpamme OMC;

- npegocTtaenaTb CMO gocTynHoe Ans nauMeHToB MEeCcTO Ans pasMeLLeHns MHPOPMaLUMOHHBbIX MaTepranoB
0 npaBax 3acTpaxoBaHHbIX nuuy, B cdepe OMC.

CornacHo OcHoBaM MeOMUWMHCKasi opraHu3auus MMeeT npaBo co3faBaTb NokKanbHble WHAOPMAaLWOHHbIE
CUCTEMbI, coepKallMe AaHHble O nauMeHTax U o6 okasbiBaeMbiX MM MELOUUMHCKUX ycryrax, ¢ cobnogeHnem
TpeboBaHM 0 3aWMTe NEePCOHarnbHbIX AaHHbLIX U cObrogeHneM BpadebHOM TalHbI.

3. MexaHn3Mbl ocyLLecTBNEHUS MHCDOPMUPOBAHUS.

B uensix obecnevyeHusi MHOOPMUPOBAHHOCTU 3aCTPaxoBaHHbIX Nnul, 0 npaBax B cdepe OMC BO3MOXHbI
cnepywowme HanpaeneHus paboTel ydactHukoB OMC:

- paboTa ¢ obpalleHnaMn 3acTpaxoBaHHbIX NAL, U UX NpeacTaBUTENEeN;
- paboTa ¢ 06LLEeCTBEHHBLIMW KOMNNEKTMBaMMU;

- paboTa co cpeacTBaMm MaccoBoW MHpopmaumu;

- BbINYCK HarnagHbix Matepuanos (kaneHgapu, OpoLutopbl 1 T.4.);

- pasmelleHne WHcopmauMM O MnpaBax 3acTpaxoBaHHbLIX MWL B MeAMUMHCKMX opraHu3aumsix, CMO,
TepputopuanbHbix goHgax OMC;

- MCnonb30oBaHMe MHGOPMALIMOHHO-TENEKOMMYHUKALMOHHBIX CETEN.

3.1. Pabota ¢ obpalleHnsiMM 3acTpaxoBaHHbIX MWL, U X NPEeACTaBUTENEN.

PaboTa ¢ obpalyeHnsimu rpaxaaH B TepputopuanbHbeix hoHgax OMC n CMO nposoguTcst B COOTBETCTBUK C
depepanbHbiM 3akoHOM OT 2 Mas 2006 r. N 59-d3 "O nopsigke paccMmoTpeHust obpalleHuin rpaxagaH Poccuiickon

depepauun” (B pegakummn denepansHoro 3akoHa ot 7 mad 2013 r. N 80-93).

B TtepputopmanbHeix oHgax OMC n CMO onpegensitoTcsa Yackl pMema HacerneHust pyKoBOAMTENAMU 3TUX
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<Mucbmo> ®GOMC ot 10.06.2014 N 3109/30/m [okymeHT npepgoctaeneH KoHcynbTaHTl Intoc
"O HanpaBneHuM MHHOPMaLMOHHOTO Nucbma"” [arta coxpaHenus: 15.03.2019

opraHv3auMi 1 YNoNHOMOYEHHBIMU Ha TO nuuamun. [Jo CBeAeHMs 3acTpaxoBaHHbIX NWL, OOBOAATCS agpeca U
TenedoHsl CMO, TepputopuanbHbeix goHgos OMC n ux dunuanos, nHpopmaumsi 0 MecTe npmema, a tawke od
YCTaAHOBIEHHbIX A5 MpUema QHsIX U Yacax.

B uensx wu3ydeHMs MHeHUs HacerneHuss o0 YypOBHE OKasaHWd MELMULMHCKOW MOMOLUM  MOryT
OpraHM3oBbIBaTbCA  MEPONpUATUS MO Tuny "ropsavyern nuHUK", "OTKpbITOro TenedoHa" COBMECTHO C
NPeacTaBMTENSMM OpPraHOB WCMOMHUTENbHOM BracTu B cdepe 3OpaBooOxpaHeHust B cybobekte Poccuickon
depepauunn, BCTPEYM C HaceneHnem C NOcreaylwmum aHanusom obpalleHuidi B CpeacTBax MacCOBOW
WHpopmaLmm.

Mopsigok  MHAOPMMPOBAHMS  3aCTPaxoBaHHbIX JNL, O BbISIBNIEHHbIX HapyLIEHUsIX B NpesocTaBneHun
MEAMLIMHCKOM NMOMOLLM MO TEPPUTOPUAnbHOM Nporpamme 00s3aTenbHOr0 MeAULIMHCKOTO CTPaxoBaHWs YyTBEPXKAEH
depepanbHbiM doHaom OMC <1>.

<1> Tlpuka3 PepepancHoro doHga OMC ot 1 pgekabpsa 2010 r. N 230 "O6 yreepxaeHun [lopsigka
OopraHM3auMm U NPoBeAEeHMs1 KOHTPONsl 06bEMOB, CPOKOB, Ka4ecTBa W YCIOBWIA MPeaoCTaBreHnst MeaULMHCKON
nomoLm no OMC".

3.2. PaboTta ¢ 00L,ecTBEHHbIMW KOMNNEKTUBAMMU.

CoTpygHukn TepputopmanbHeix ¢oHgoe OMC n CMO npoBogaT WHGpOpPMaLMOHHO-Pa3bsCHUTENBbHYIO
paboTy (becegbl M nekumm) no 3akoHogatenbcTBY Poccuiickon ®Pepepaunm B cdepe 00si3aTenbHOro
MEOMLUMHCKOTO CTPaxoBaHWs CPEeau  KOMMEKTMBOB MEOMUMHCKMX paboTHMKOB, TPYOOBbIX — KOMMEKTMBOB,
00LLEeCTBEHHbIX O0ObeaMHEHWIA NaUMEHTOB W MPOYMX TPYMN 3acTpaxoBaHHbIX IML, B TOM 4ucre no Bomnpocam
nony4yeHus GecnnatHon MeanuUMHCKOM nomoLum no nporpammam OMC, ncnonb3ys Npu 3TOM HarnsgHY arMTauuio
N pasgaToyHble MaTtepuansi.

3.3. Pabora co cpeactesamm maccoBow MHpopmauun (ganee - CMN).

Pa6oTa co cpeacTBamy MaccoBOi MHGOPMaLMK MOXET BECTUCh MO CMEAYOLLUM HanpasneHnUsM:

- pasMelleHve nybnukauuin no npaBam 3acTpaxoBaHHbIX nul B cdepe OMC B ne4vaTHbIX 3MEKTPOHHbIX
cpeacTBax MaccoBOW MHGOpMaLNK;

- KOMMEHTapuun Bpaqeﬂ, 9KOHOMWUCTOB, HPUCTOB MO KOHKPETHbLIM O6paLLl,eHl/IﬂM 3aCTpaxoBaHHbLIX nnl C
y4eTOM Tp66OBaHMVI 3aKkoHoOaTesibCTBa B ccbepe 3allnTbl NepCoHarnbHbIX AaHHbIX;

- nybnukaumm otyeToB TepputopmanbHbix oHgoB OMC 1 CMO o pesynbTatax paboTbl No 3awuTe npa.
3acTpaxoBaHHbIX NLL, B TOM YMCe No cyaeOHOM NpaKTUKe;

- nybnmkauum HomepoB TenedoHOB "ropsyvern TenedOHHON NMHUK" 1 pacnucaHnsa npuemMa 3acTpaxoBaHHbIX
nuy, B TepputopunanbHbeix poHgax OMC n CMO;

- pasmelleHne nybnvkauum B TepputopuanbHbiX GecnnatHbiX (PeknamHO-MH(OPMALMOHHBIX) raseTax B
uenax obecneveHnst 4OCTYNHOCTU MHAOPMALMN AN coUManbHO He3aLMLLEHHbIX rPYMN 3acTpaxoBaHHbIX UL,

- OpraHu3aums BbICTYNNEHWI Ha kKaHanax paguo u Teneesngerns cybbektoB Poccuiickon ®egepaumm.
3.4. Bbinyck HarnsiaHbIX Matepunanos.

Onsi  obecnevyeHnss WHMOPMUPOBAHHOCTN KaXKOOro 3acTpPaxoOBaHHOIO Jfuvua O npaBax B cdepe
3apasooxpaHeHs 1 OMC BO3MOXHO NpUMEHEeHUe MeToA0B pekrnamHon nHgopmaumun. Mpu aToM nHdopmaLumio o
npaeax Lenecoobpas3Ho coyeTaTb C YacTo WCMOMb3yeMbiMU CBeAeHMAMM (pacnucaHne noesnos, aBTobycos,
KaneHgapu, CXeMbl METPO 1 ap.).

Kpome 9TOro, BOSMOXHO mnzaaHune 6pOLLIlOp no pasfiMvHbIiM acnekTam npaB 3acCTpaxoBaHHbIX AL, B ccbepe

KOHcyn bTaHTlIntoc www.consultant.ru CrpaHuua 8 n3 18

HageXHasi npaBoBas nogaepxka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=0EBD75415C7218A8E89CC661BD777AFA4D23A50943973933FD1C8EE80D19266AB9C10A425467469DE09DD9AE0821AEB796BA65698E441AC62Fb9M

<Mucbmo> ®GOMC ot 10.06.2014 N 3109/30/m [okymeHT npepgoctaeneH KoHcynbTaHTl Intoc
"O HanpaBneHuM MHHOPMaLMOHHOTO Nucbma"” [arta coxpaHenus: 15.03.2019

3apaBooxpaHeHuns n OMC.
3.5. PasmelleHne nHgopmaumn.

MHdopmMaumss 0 npaBax 3acTpaxoBaHHbIX nuy, B cdepe 3gpaBooxpaHeHuss 1 OMC pasmelwiaetcs B
MeOMUMHCKMX opraHmsaumsax, CMO, TepputopuanbHbix ¢oHgax OMC, MHOrogyHKUMOHANbHBIX LEeHTpax
NpPeOoCTaBNeHNst roCy4apCTBEHHbBIX U MyHULMMNANbHBLIX YCIYr B AOCTYMHbIX 419 HAaceneHus mecrax (npunoxexus 1
- 3 K VIHdopMaunoHHOMyY NUcbMy).

3.6. MeponpuaTusa no co3gaHvio 1 NOAAEPXKaHUIO MHTEPHET-PecypcoB TeppuTopuanbHbix doHgos OMC u
CMO.

Ona oprannsauumn paboTbl N0 MHAOPMUPOBaHUIO FpaxdaH LenecoobpasHO pasmelleHue crnegytoLlen
MHopMaLumm Ha obLeqoCTYNHbIX CTpaHnuax MIHTepHeT-canToB TeppuTopuanbHeix doHaos OMC n CMO:

- obLen HopMaTUBHO-CNPaBOYHOM MHpopMaLumm o gesatensHocTn cepbl OMC;

- HOpPMAaTMBHbIX MNpPaBOBbIX, WMHAOPMALMOHHBIX [OOKYMEHTOB MO KOHKPETHOMY cybbekty Poccuimckon
depepauny;

- KOHTaKTHOW MHAOpMaLMK, B TOM Yucne TenedoHOoB "ropsaydert TenedoHHOW NMHUN".

CMO pa3smeLLatoT Ha COBCTBEHHbBIX OdMLManbHbIX caiTax B ceTn MHTepHeT, onybnukosbiBatoT B CMU mnu
OOBOOAT A0 CBeAeHWs 3acTpaxOBaHHbIX MWL, MHbIMUA NPeaycMOTPEHHbIMKM  3akoHoAaTenbcTBOM Poccuiickon
dPepepauumn <1> cnocobamum UHDOPMaLMIO O CBOEW [OEATENbHOCTM, cocTaBe YydpeauTenen (y4acTHUKOB,
aKUMOHepPOB), MHAHCOBbLIX pe3yrnbTaTax AesaTenbHOCTN, 06 onbiTe paboThbl, O KONIMYECTBE 3aCTPaxXOBaHHbLIX MWL,
MEOMLUMHCKMX OpraHvM3aumusix, OCyLLecTBNsawWnx pesatenbHoctb B cepe OMC Ha Tepputopum cybbekTa
Poccunckonn dPepepauuun, Bupgax, kadectBe M 00 ycnoBusix NpenoCcTaBneHMst MeOUUMHCKOM MOMOLLM, O
BbISIBITEHHbLIX MO 0OpalleHNsM 3aCTpaxoBaHHbIX NUL, HApYLLEeHUAX NpU NpenocTaBneHnn MeauUMHCKOM MOMOLLM,
npaeax rpaxgaH B cpepe OMC, B ToM uucne npaee Bbibopa mnm 3ameHbl CMO, mMeanumMHCKOW opraHu3auuu,
nopsiake nonyyeHus nonmca OMC, a Takke 06 0653aHHOCTSIX 3acTpaxOBaHHbIX NNLL.

<1> dPepepanbHbI 3aKkoH oT 27 utonsa 2006 r. 149-d3 "O6 nHdbopmauumn, MHPOPMALMOHHBLIX TEXHOMNOMMSIX U
0 3awmTe nHdopmauunmn".

TpeboBaHusa k pasmewieHnto CMO wuHcbopmaumm yrBepxaeHsl B pasgene Xl Mpasun OMC <1>.
TpeboBaHuns Kk nogcucreme WMHAOPMUPOBAHUA rpaxgaH (oduumnanbHomy canty CMO B cetu WHTepHeT)
yTBepxaeHbl B OOLIMX MNPUHLMNEX MNOCTPOEHUS U (PYHKLUMOHMPOBaHUSA WMHAOPMALIMOHHBIX CUCTEM W MOpsiaka
MHopMaLMOHHOro B3anmoaencTaust B chepe OMC <2>,

<1> Mpukas MuHagpaecoupassutua Poccum ot 28 despanst 2011 r. N 158H.

<2> [Mpukas PegepansHoro boHga OMC ot 7 anpenst 2011 r. N 79.
3.7. Pa3melleHre nHdopmaumnmn ans nuu ¢ orpaHU4YeHHbIMM BO3MOXHOCTAMW Y MHBANnAoB.

MHdopmaumoHHoe obecrnieveHne B cdepe OMC OomkHO COOTBETCTBOBATb HOpMaM W TpeboBaHMSIM K
CO3aHVI0 YCrOBUA WMHBaNMAaM W OpyruM manomoburbHbIM rpynnaMm HaceneHus Ans 6ecnpensaTCTBEeHHOro
pocTtyna K uHdopmauun, npegycMoTpeHHbIM PepepanbHbiM 3akoOHOM OT 24 Hoabpst 1995 r. N 181-#3 "O
coumansHoW 3awmTte uHBanuaoB B Poccunckon ®Pepepaumn”, gpyrumu egepanbHbiMU 3aKOHAMU U UHBIMA
HOpPMaTUBHLIMU NPAaBOBLIMW akTamu <1>.
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<1> lMNpuka3z MuHTpyga Poccumn ot 25 gekabps 2012 r. N 627 "O6 yTBep>xaeHUM MEeTOAMKM, NO3BOMAIOLLEN
0ObeKTMBM3MpPOBaTb M CUCTEMATM3UPOBATb [OOCTYMHOCTb OOBEKTOB M YCAyr B NPUOPUTETHBLIX cdepax
XKMU3HEOeATenbHOCTM ANS WHBanNWMAOB W APYrMX MarnoMOOWMbHbIX FPYNn HaceneHus, C BO3MOXHOCTbIO Yy4veTa
pervoHanbHom cneundukn". Metogudeckue pekomeHgaumm MuHTpyga Poccum ot 18 ceHTtabps 2012 roga
"MeToguka nacnopTvM3auum u knaccudmkaumMm OOBEKTOB M YCRyr C Uenbl WX OOBLEKTUBHOW OUEHKU Anst
pa3paboTkun mep, obecrneymnBaroLLMX UX JOCTYNHOCTb. MeToguyeckoe nocobue”.

4. MNopsaoK KOHTPONS 3a pasMelleHeM MHOPMaLVOHHbIX MaTepuarnoB U cobnoaeHnem TpeboBaHUN K HAM
M OTYETHOCTb NO MHdopMMpoBaHus B cdepe OMC.

[Mopsigok KOHTpoOns 3a pasMelleHnemM MHOPMaLMOHHBIX MaTepmanoB U cobniogeHnem TpeboBaHMN K HUM
OCYLLLeCTBNAETCA B COOTBETCTBUW C goroBopamu B cepe OMC <1>, nopsgkom opraHvsauum v npoBegeHus
KOHTpOns Oo6bemMOoB, CPOKOB, KayecTBa W YCMOBUM MNPeAoCTaBreHus MeauumHckon nomowm no OMC <2> u
lMonoxeHnem o koHTpone 3a pgesatenbHocTbto CMO w©n  mMeguuMHCKuMX opraHu3auuim B cgepe OMC
TeppuTopuanbHbeiMmn doHgamm OMC <3>,

<1> lpukasbl MuHagpascoupassntna Poccum ot 9 ceHTsiopsa 2011 r. N 10301 "O6 yTBepxaeHun dopmbl
TUNOBOro [oroBopa O MHAHCOBOM obecnevyeHnn obs3aTenbHOro MeaMUMHCKOro ctpaxoBaHust" m MuH3gpaea
Poccun ot 24 pekabpsa 2012 r. N 13551 "O6 yTBEpXOEeHUN OPMbI TUMOBOrO AOrOBOpa Ha OKalaHve U onnaTty
MeauumMHckor nomotum no OMC".

<2> lNpukas PegepansHoro poHga OMC ot 1 gekabps 2010 r. N 230.
<3> lNMpukas PegepansHoro poHaa OMC ot 16 anpensa 2012 r. N 73.

KoHTponb 3a pasmelleHneM WHMOPMALMOHHBIX MaTepuanoB M cobniogeHnem TpeboBaHUM K HUM B
TepputopuansHom doHge OMC ocyuwectnsetcs ®PepepanscHbiM doHgom OMC B cooTBETCTBUM C rpacdhvkom
NPOBEPOK U PYKOBOACTBOM TeppuTopuansHoro poHaa OMC (BHYTpEHHUI KOHTPOrb He pexe 1 pasa B roa).

KoHTponb 3a pasmelleHneM MHGOPMALMOHHBIX MaTepuanoB n cobnogenHnem tpebosannn kK HUM B CMO
ocywiectensietca ®egepanecHbim oHgom OMC, TeppuTtopumansHeiM dooHagom OMC B COOTBETCTBUM C rpadhukom
nposepok u pykosoactBoM CMO (BHYTpEHHUIA KOHTPOIb He pexe 1 pasa B rog).

KoHTponb 3a pasMelleHMeM WH(OPMAaLMOHHbLIX MaTepuanoB M cobniogeHvem TpeboBaHWA K HUM B
MEeOMUMHCKON opranm3aumm ocywecternisietca PegepanbHbivm poHgom OMC, TepputopuansHbim doHgom OMC,
CMO B coOTBETCTBUM C IPadMKOM MPOBEPOK Y PYKOBOACTBOM MEAMLIMHCKOW OpraHu3aumm (BHYTPEHHUIN KOHTPOSb
He pexe 1 pasa B ropg).

OTyeTHOCTb No MHopmmpoBaHuto B chepe OMC npegoctasnsetca CMO n counuanammu TepputopmnansHbixX
¢dongos OMC B TepputopuaneHblie doHagbl OMC, TepputopuanbHeiMi doHgamm OMC B deaepanbHbii oHA
OMC no chopme u B cpoku, yTeepxaeHHble PegepanbHeiM poHgom OMC <1>,

<1> lNpukas degepanbHoro oHga OMC ot 16 aBrycta 2011 r. N 145 "O6 yTBEpXaeHUn dhopMbl 1 Nopsiaka
BegeHus otvyetHocTu N MM "OpraHnsaumsa 3awuTbl NpaB 3acTpaxoBaHHbIX Nvu B cchepe OMC".

5. PekomeHgaumm no passuTuO cucteMbl MHGOOPMUPOBaHUS.

[nga obneryeHns B3anmogencTBns Nonb3oBaTenen MHTEPHET-Pecypca PEKOMEHAYETCS:

- OpraHuM3auusi pasgenos Mo 3awuTe npas 3acTpaxoBaHHbIX NUL, B TOM YMCrne AN pasMelleHusl OTYETOB
TepputopuanbHbix doHgos OMC n CMO o pesynbTaTax paboTbl MO 3alWnTe MpaB 3acTpaxOBaHHbIX NUL U

cyaebHoM NpakTuke;

- opraHmsauusi "ropsidert nNMHMM" ¢ Mcnonb3oBaHNeM BeG-CepBMCOB (OHMaWH COOBLLEeHU, COoOoBLEeHMIn no
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3MNEKTPOHHOM MoYTe);

- pynnuMpoBKa UHdopMaUnn, NnpeaHasHa4YeHHoW unu 3aTparmsaroLLen:

- CMO;

- 3aCTpaxoBaHHbIX NNLY;

- CTpaxoBaTenen;

- MeguUMHCKNnE opraHm3auunu.

B uensix obecneyeHuns ananora 3aMHTEpeCcoBaHHbIX CTOPOH PEKOMEHOYETCS:

- opraHu3aumst opyMOB C y4acTMeEM B HUX NpeacTaBuTenemn TepputopmnansHbeix doHgos OMC;

- Nybnvkawumsa oTBETOB Ha BOMPOCHI, 3aA4aHHble Ha PopyMme;

- NCMNONb30BaHNe OMOBELLEHUN (Yepe3 NOANUCHBIE MEXaHU3MbI) 3aMHTEPECOBaHHbIX ML,

- opraHu3auus mexaHnama obpaTHON CBA3M ¢ nonb3oBartensamn MHTepHeT-canTa.

[nsa noBbIWeHs MHHPOPMUPOBAHHOCTU FpaxKaaH PEKOMEHOYEeTCH:

- opraHu3aums n obHOBNeHne HOBOCTHOW NeHTbl IHTEpHEeT-canTa;

- NybnMkaumsi BbICTYMNEHNA U KOMMEHTAPUER BpaYven, lopMCTOB, SKOHOMUCTOB, B TOM YMCIE MO KOHKPETHLIM
obpalleHnam 3acTpaxoBaHHbIX MuL, ¢ yd4eToMm TpeboBaHWi 3akoHoaaTenbCTBa B cdepe 3alunTbl NepCOoHanbHbIX

OaHHbIX;

- nybnukauus neyaTHbIX MaTepuanoB B 3MIEKTPOHHOM BuAe, B T.4. pasnuyHbiXx crnpaBovHukoB (CMO,
MELMLIMHCKMUX OpraHnsaumi).

[na adbdeKkTMBHON 3aLLmMThI MpaB 3acTpaxoBaHHbIX NAUL, peKoMeHayeTcs TepputopuanbHeiM ooHgam n CMO
passuBaTb Cnyxby npeacraBuTenen, OCyLLECTBNALWMNX KOHCYNbTUPOBaHNE N ONepaTUBHOE peLLeHne NpPaBoBbIX
BOMPOCOB Mony4eHns 6ecnnaTtHon 1 AOCTYMHOW MeQMLMHCKON NMOMOLLM B:

- MeOULIMHCKUX OpraHn3aLusx;

- OopraHax couuvarbHOW 3alnTbI, a TaKkke YYPeXaeHUsIX CoLmanbHOM MOMOLLM (oMax HOYHOro NpebbiBaHus,
coumarnbHbIX MPUIOTOB, COLMAanbHbIX FOCTMHWL, LEHTPOB couMarnbHOi agantauuvM U Opyrux), co3daBaeMblX B
CUCTEeMe OpraHoB COLManbHONM 3aluTbl HAaceneHus.

[na pa3suTtusa 1 nogaepxaHusa VIHTepHeT-canToB TeppuTopmarnbHbeix oHgoB OMC n CMO pekomeHnayeTcst:

- pasmMelLieHne CCbINOK Ha pecypchl, coaepXallme nonesHylo MHGopMaLmMio 0 NpaBax 3acTpPaxoBaHHbIX UL B
cdhepe 3apaBoOXpaHeHnss U 06A3aTeNbHOro MeaULMHCKOro CTpaxoBaHus;

- MOHWUTOPWUHr obpalleHnn nonb3oBaTesniel K WHTEpecylen WHGopMauumM C MOMOLLLI CTaTUCTUKK
NMOCELLIEHUI CTPaHUL, CanTa;

- nepuoanyeckasl KOPPEKTUPOBKA U M3MEHeHUE CTPYKTypbl MIHTepHeT-caiTa ¢ uenbio obreryeHus noucka
MHGOpMaLMK, B 3aBUCMMOCTUN OT BOCTPeBOBaHHOCTU PECYPCOB;

- pobaeneHne NHGopMaLmmn 1 Nogaep)xaHme NHOOpPMaLun B akTyanbHOM BUAE;
- pa3suTue B3aumogenctena co CMW, npeacraBneHHbIMU B ceT VIHTEPHET;

pasmeLlleHne nHdopmaumm (B TOM YnCne KOHTAKTHON) Ha crneLumanmampoBaHHbliX MIHTepHeT-canTax.

KOHcyn bTaHTlIntoc www.consultant.ru CrtpaHuua 11 3 18

HageXHasi npaBoBas nogaepxka


http://www.consultant.ru/
http://www.consultant.ru/

<Mucbmo> ®GOMC ot 10.06.2014 N 3109/30/m [okymeHT npepgoctaeneH KoHcynbTaHTl Intoc
"O HanpaBneHuM MHHOPMaLMOHHOTO Nucbma"” [arta coxpaHenus: 15.03.2019

CMO pekomeHyeTca obecneumBaTb pasMelleHne MHPOPMaLMOHHBIX MaTepuarnoB B OOLLEe0OCTYMNHbIX AMs
3acTpaxoBaHHbIX nuu mectax (MpunoxeHue 2 kK IHhopMaLunoHHOMY NUCbMY):

- B MecTax, otBefeHHbIx B CMO ans npuema 3acTpaxoBaHHbIX NnL;
- B NyHKTax Bblgaun nonucos OMC;
- B MEOULMHCKMX OpraHm3aumsx, Haxogawmxcs co CMO B 4OrOBOPHbIX OTHOLLEHUSIX.

B CMO pasmeLLaloTcs, a Takke Bpy4aloTCH MepcoHanbHO 3acTpaxOBaHHbIM nuuam (MX npeacraBuTensm)
MHOPMAaLMOHHbIE U TeMaTUYeCkue matepuarbsl, COOTBETCTBYOLME TpebOBaHNAM JOCTOBEPHOCTU, OOCTYMHOCTH,
HarnagHoCTU, NONHOTHI.

B mecTax pa3meLlleHna I/IH(bOpMaLI,I/IOHHbIX MaTtepuanoBs MOryTt ObITb npencrtasrieHbl Matepuarnbl 00 VHBbIX,
Kpome OMC, BMaax mMeauLMHCKOro CTpaxoBaHUA. PeKomeH,qyemoe KONMM4YecTBO M obLWas nnoliaab HocuTenen,
NCNosib3yeMblX B CMO ansa pa3MeLleHNA TakKnx mMartepuanoB, HEe npeBbillaeT KoJM4yecTtBa U obuwen nnowaan
HocuTEnen, ncnonb3yemMblX OAINA pasMeLleHna I/IHCbOpMaLI,I/IOHHbIX mMaTtepunanos.

Mpn obGecrnieyeHMn TemaTMyecKMMM maTepuanamu, paspaboTaHHbIMM WU YTBEPXKOEHHbIMW opraHamu W
opraHusauvsiM1, peanusyloLlMM FocydapCTBEHHYIO MONMUTUKY B cdpepe 3O0paBOOXpaHeHWs M o6ss3aTenbHOro
MeauumHckoro ctpaxoBaHuss, CMO pekomeHayeTcs obecneunBaTbh MX pasMmelleHne (nnakaTtbl), a Takke Bbloady
(BykneTbl, TMCTOBKMX U T.[.) NEPCOHANbHO 3acTpaxoBaHHbLIM NULaM (UX NpeacTaBUTENsM).

PeKomeH,u,yech OCyLLeCTBINATb BblAa4yy NepCoHaribHO 3acTpaxOBaHHbIM InnUaM (I/IX I'Ipeﬂ,CTaBI/ITeJ'IﬂM)
TemMaTn4eCcKnx Mmatepumanos npu:

- Bblgadve, 3ameHe nonnca OMC;

- oOpaleHmmn 3acTpaxoBaHHbIX nuy B nogpasgenenns CMO (odmc, KoHCynmbTauMoOHHasa cnyxba nyHkTa
BblJa4u NonmcoB, kabuHeT npegctasmutens CMO) onsa nonydYeHus KOHCynbTaumm, pacCMOTPEHUS Xanobbl;

- npoBegeHne CMO WHGHOPMALNOHHO-PA3bACHUTENBHBIX MEPOoNpuATUA (BCTPEY) C 3acTpaxOBaHHbIMM
niuamum.

B CMO moxeT oCylwecTBNATbLCA Bbldaya MEepCcoHanbHO 3acTpaxoBaHHbIM NuvuaMm (UX npeacTaBuTensm)
mMaTepuarnoB COLManbHOrO XapakTepa, WCMomnb30BaHWe KOTOPbIX COrfacoBaHO OpraHamy U OpraHusaumsimu,
peanu3yloWmMmMn rocyqapCTBEHHYD MOMUTMKY B cdepe 34paBooxpaHeHus un oba3aTenbHOro MeauuMHCKOro
CTpaxoBaHuWs, a TaKkke CoLMarnbHOM 3aluThl U COLMAnbHOTO CTPaxoBaHUs.

B CMO, opraHusytowmx cryxby npegcraButenent CTpaxoBbiX MEANLNHCKMX OpraHM3auunii no NpoBEAEHUIO B
MELMLMHCKMX OpraHmM3aumsix, OCYLLUEeCTBsAWNX aedatensHocTb B cdepe OMC, paboTbl no 3awuTte npae wu
3aKOHHbIX MHTEPECOB 3acTpaxoBaHHbIX nuu, npeactasutenn CMO moryT npuHMMaTb yvacTue B MOArOTOBKE U
pasMeLLeHMN MHOPMALIMOHHBIX MaTepuarnoB Mo 3aliMTe MpaB 3acTpaxoBaHHbIX NuUU, a Takke obecneynBatoT
3aCTpaxoBaHHbIX WL, NOMy4alWmnX B MEOULMHCKMX OpraHM3aumax MeQUUMHCKYD MOMOLLb, MH(OpMaLMOHHO-
pa3bsACHUTENBHLIMW MaTepuanaMm rno Bonpocam ux npas.

PekomeHayeTca uHdopMauMio O npaBax nauueHTa, npegycmoTpeHHbix OcHoBaMu, a Takke O npaBax
3acTpaxoBaHHOro nvua B cooTBeTCTBUU ¢ PefeparnbHbiM 3aKOHOM, pas3MeLlaTb OKOMO permcTpartypbl, B Xorrax,
NMPUEMHbIX OTAENEHUSX U OKOMO CECTPUHCKMX MOCTOB MeAMUMHCKUX opraHusauun (MpunoxeHve 3 K
MHdopmMaunoHHoMy NcbMy).

B uensx peanusaumm noctaeneHHon 3agadu tepputopuanbHeiMu dpoHgamm OMC coBmecTHo co CMO moryT
OpraH130BbIBaTbCA COBELLAHUSA, CEMUHapbl, y4ebHble LUMKIbl, B TOM Yncrne coBMecTHO ¢ PenepanbHbiM DOHAOM
OMC, nosBonsiwowme MeaouUMHCKMM paboTHWKaM, B TOM YMUCIEe PYKOBOAMTENSAM MEAMLMHCKUX OpraHu3auuin,
nony4nTb MHopmaumio o 3akoHogaTenbctee Poccunckon Pepepauun B cdepe 0bs3aTenbHOro MeamMLUMHCKOro
CTpaxoBaHWs 1 O NpaBax 3acTPax0BaHHbIX NNLL NPW NONy4EeHUN MEANLIMHCKOW NOMOLLIM.
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<Mucbmo> ®GOMC ot 10.06.2014 N 3109/30/m [okymeHT npepgoctaeneH KoHcynbTaHTl Intoc
"O HanpaBneHuM MHHOPMaLMOHHOTO Nucbma"” [arta coxpaHenus: 15.03.2019

Mpunoxexue N 1
K MIHbopmMaunoHHOMY NUCbMY

NHPOPMALIMOHHBLIE MATEPWAIBI,
PEKOMEHAOYEMBIE ONA PASMELWLEHNA B TEPPUTOPWAIIbHBIX ®OHOAX OMC

Buapbl MHpopMaLMOHHbBIX MaTeprarnos lMepeyeHb MecT ond pasmeLLeHns

UHdopmaums o cpepe OMC n peatenbHoOcTM TepputopmansHoro ooHga OMC

OOwaa HopmaTMBHO-CMpaBo4Has MWHdopMaumsa o|Ha oduvumanbHbiX canTax TeppuTopuarnbHOro
peatenbHoctn  ccepbl  OMC  (dpepepanbHbie | ponaa OMC, B ceTn "IHTEpHET".
HOpMaTUBHbIE N METOAMYECKMNE JOKYMEHTHI).

HopmatusHble, npaeoBble, NMHOPMaLMoHHble | Ha  odmumanbHblx  calTax  TeppuTopuansHOro
OOKyMeHTbl cybbekTa Poccunckon deaepaumu. doHaa OMC, B cetun "UHTepHeT".

NHdpopmauns o6 o6beme, nopsake 1 ycrioBUsiX npeaocTaBneHns 6ecnnartHoi MeanLMHCKON NOMOLLN:

[Mporpamma rocyaapCTBEHHbIX rapaHtTun| Ha oduumanbHbiX canWTax TeppuTopuanbHOro
OecnnaTHOro okasaHus rpaxgaHam MeguumHckon | poHga OMC, B cetn "MIHTepHeT", Ha OTAenbHOM
nomoLum, B Tom Yncne 6asosas nporpamma OMC. cTeHpe nnnn nnakarte B nomeLl,eHnsX,
npefHasHa4YeHHbIX Anst npuema (oXXvaaHus npuema)
rpaxgaH.

TepputopmanebHas nporpaMmma rocyaapcTBeHHbIX | Ha — oduumanbHbix  canWTax  TepputopuansbHOro
rapaHtTuim  ©OecnnaTHOro okasaHust rpaxpaHam | doHga OMC, B cetn "MHTepHeT", Ha oTAenbHOM

MeAMLNHCKOM nomoLuu, B TOM uyicne |cTeHge  wunu  nnakate B MOMELLEHMSX,
TeppuTopuanbHasa nporpamma OMC. npegHasHa4YeHHbIX Ans npuema (oxugadHnsi npyuema)
rpaxgaH.

Peectp cTpaxoBbiX MeOULMHCKMX OpraHu3aumin,|Ha odwmumanbHblX canTax TeppuTopuanbHOro
OCYLLECTBIAKWMX  OEATENbHOCTb B  cdepe | donga OMC, B cetn "MIHTepHeT".
obsizaTenbHOro  MeQULUUMHCKOrO  CTpaxoBaHuWs B
cybvekTe Poccuiickon denepaumm.

Peectp MeguUMHCKMX oOpraHvM3auui, BKMAYawwmn|Ha odmumanbHbIX  canTax TeppuTopuanbHOro
HaMMeHOBaHWs, agpeca MeouUUHCKMX opraHm3auui | doHga OMC, B cetu "UHTepHeT".

N NepeyvyeHb YCryr, OKa3blBAaEMbIX [aHHLIMU
MeaNLIMHCKUMM opraHusaumsamm B pamkax
TepputopuaneHoi  mporpaMmMbl  06s3aTenbHOro
MeOULIMHCKOro CTpaxoBaHus.

WHdopmaums o cpokax W nopsgke nogauv|Ha  odmumanbHbIX  canTax — TeppuTopuanbHoOro
yBeAOMIeHNs o] BKMHOYEHUMN MeauumHckux | dpoHga OMC, B cetu "UHTepHeT".

opraHusauuii B peecTp MeguLMHCKUX opraHu3auun,
oCyLLLeCTBNALWUX gedaTensHocTb B cdhepe OMC.

MHpopmaumsa o npaBax 3acTpaxoBaHHbIX L,

O npaBax 3acTpaxoBaHHbIX N1l B cpepe OMC, B|Ha odwuumanbHbix canWTax TeppuTOopuarnbHOro
TOM u4ucne o npaee Bbibopa unm 3ameHbl CMO, | doHga OMC, B cetn "MHTepHeT", Ha OTAENbHOM
MEAMLNHCKOW OpraHM3aumm; cTeHoe  u/vnu nnakate B  MOMELLEHUSIX,
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<Mucbmo> ®POMC ot 10.06.2014 N 3109/30/n
"O HanpaBneHuM MHHOPMaLMOHHOTO Nucbma"”

[okymeHT npepgoctaeneH KoHcynbTaHTl Intoc
[arta coxpaHenus: 15.03.2019

O nopsigke nony4YeHus nonuca, B ToM YnCHe:
Agpeca 1 pexum paboTbl NyHKTOB Bbl4a4Yu NOMNCOB;
06 06513aHHOCTAX 3aCTPaxoOBaHHbIX MWL,

npefHasHa4YeHHbIX Anst npuema (oXXvaaHust npuema)
rpaxpgaH.

MecToHaxoxaeHue, pexum paboTbl |Ha odwmumanbHbix canTax TeppuTopuanbHOro
TepputopuansHoro ¢doHga OMC, koHTakTHble | boHaa OMC, B cetn "WHTepHeT", Ha oTAEenbHOM
TenedoHbl, B TOM 4ucne TenedoHbl "ropadven”|creHge n/vnm nnakare B NoMeLLEeHNSX,
nMHUNK, rpadpuk npuema PYKOBOACTBA | NpeAHa3HavYeHHbIX Ans npuema (oxugaHusa npnema)
TeppuTopuansHoro gpoHga OMC. rpaxgaH; a Takke nytem ayamo W BWOEO-

WHOpMMpOBaHUA <1>

MHdopmauus o nopsigke obxanosaHus genctemi pabotHnkos CMO <2>

Mopsiaok NpremMa 1 CPOKM PacCMOTPEHMS NMPETEH3UIA
rpaxxgaH kK  pabote  noppasgeneHuii  u/vunm
paboTHMKOB  TeppuTopuanbHoro d¢oHaga OMC,
hamunus, nms, OTYECTBO pykoBoauTens
TepputopuaneHoro c¢oHga OMC, 4yackl M MecTo
npvema um rpaxaaH, TenegoH;

Mopsigok  o6GpalleHnid  3acTpaxoBaHHbIX Nl B
cnyvasix npeTeH3ui Kk paboTe TeppuTopuarbHOro
doHga OMC.

Ha oduumanbHelx canWTax TeppuTopuanbHOro
doHaa OMC, B cetn "MHTepHeT", Ha oTAenbHOM
cTeHOe n/vnm nnakarte B NMoMeLLEeHNSIX,
npefHasHa4YeHHbIX Anst npuema (oXXvgaHus npuema)
rpaxagaH.

<1> B cny4ae 1cnorb30BaH1s 3BYKOBbIX U BUOEO-A0POXKEK.

<2> NHbopmaumsa npegocTaBnsieTcd ¢ y4etoMm TpeboBaHumn degepanbHoOro 3akoHa ot 27.07.2006 N 152-93
"O nepcoHanbHbIX 4aHHbIX".

Mpunoxenune N 2
K UHdopmaumnoHHoMy nucemy

NHOPOPMALIMOHHBIE MATEPWAIBI,
PEKOMEHOYEMBIE ONA PASMELWEHNA B CMO

Buapl MHd)OpMaLI,I/IOH HbIX MaTepunanoB

I'Iepequb MeCT OnA pasMelleHnda

WHdopmauums o 1o

pnan4eckom nuue

MonHoe " coKpalLleHHoe HaMMeHoBaHue
IOPUONYECKOTO NWULA, MECTOHaXOXOEHUEe, pPexum
pabotbl CMO, koHTaKkTHble TenedoHbl, B TOM YMcne

Ha odmumanbHbix cantax CMO B cetn "UIHTepHeT",
PAOOM C KaKablM MpeAHasHadeHHbIM Ansi rpakgaH
BXOAOM B 30aHuMe  (BbIBECKM), B  KOTOPOM

TenedoHbl "ropayen" nuHuM, padmKk npuema | pacnonoxeHo nogpasgeneHne CMO; a Takke nytem
pykoBogctea CMO. ayamo 1 Buaeo-mHhopmMmpoBaHms <1>
O peatenbHocTM B chepe  obsizatenbHoro | Ha odmumanbHeix cantax CMO B cetu "MHTepHeT",

MEOMLIMHCKOro CTPaxoBaHus;

O cocTtaBe ydypeauTenen (yHaCTHUKOB, akLMOHEPOB);
O chnHaHCoBbIX pe3ynbTaTax AesiTeNbHOCTY;

06 onbITe paboThbl;

B CMW.
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<Mucbmo> ®POMC ot 10.06.2014 N 3109/30/n
"O HanpaBneHuM MHHOPMaLMOHHOTO Nucbma"”

[okymeHT npepgoctaeneH KoHcynbTaHTl Intoc
[arta coxpaHenus: 15.03.2019

O konnyecTBe 3acTpaxoBaHHbIX MWL, BCEro, B TOM
yncne B cyobekTax Poccunckon ®egepaumm.

NHdopmaumsa 06 obbeme, Nopsiake U yCroBUsiX NpeaocTaBreHns 6ecnnaTHoi MegMLMHCKON NOMOLLM

TeppuTtopuanbHas nporpaMma rocyaapCTBEHHbIX
rapaHTu  G6ecnnaTHOro  okasaHus  rpaxgaHam
MeanLMHCKON NOMOLLN, B TOM yucne
TepputopuaneHas nporpamma OMC.

Ha otgenbHOM cTeHge w/vnuM  nnakate B
noMeLLeHusix, npedHasHadeHHblX Ang  npuvema
(oxmnpaHus npuema) rpaxgaH BO BCEX

nogpasgenexHmax CMO.

O MeauuMHCKUX OpraHu3auusix, OCYLLECTBIISIOLLMX
pearenbHoctb B cdepe OMC Ha Tepputopum
cybbekTa Poccunckon depepauuu;

O Bupgax, kayecTtse 1 00 ycnoBusix NpeaocTaBneHns
MeOULINHCKOWN MOMOLLN;

O BbISIBNEHHbIX N0 0OpalleHnsaM 3acTpaxoBaHHbIX
nuu, HapyLUeHNAX npu npenocTaBneHnn
MeOULINHCKOWN NMOMOLLIN

Ha odwmumanbHbix cantax CMO B cetn "UIHTepHeT",
B CMI.

WHdopmMaLuma o npomnakTm4eckux MepornpusTusx,
NpoBOANMbIX B pamkax TeppuTopuansHon
nporpammbl OMC

Ha odmumanbHbix cantax CMO B cetn "UIHTepHeT",
B CMI.

MHopmaums 0 npaBax 3acTpaxoBaHHbIX fnL;:

O npaBax 3acTpaxoBaHHbIX nuy B cdepe OMC, B
TOM u4ucne o npaee Bbibopa wmnu 3ameHsl CMO,
MEeOMNLMHCKOW OpraHv3auum;

O nopsake nony4yeHnsa nonuca, B TOM Yncne:
3asBneHne o Beibope (3ameHe) CMO;

3asBneHne o Bblgade Aybnukata nonmica MM
nepeodopmMIeHne Nonmca;

Appeca 1 pexmm paboTbl MYHKTOB Bbl4a4yun NOmmvCoB;
Apgpeca odwmumanbHbIX caiTtoB B cetn UHTepHet
CMO, yvacteytowmx B codepe OMC cybbekta
Poccuinckon depgepauuu;

Homepa TenecoHOB 1 agpeca 9MeKTPOHHOM MOYThbI
cnpaBoyHon cnyx6bl CMO, yyacteytowen B coepe
OMC cybbekta Poccunckon depepaunu;
[MepeyeHb  OOKYMEHTOB, HeobXoANUMbIX
nony4YeHns nonmca;

Homepa TtenecoHOB 1 agpeca SMeKTPOHHOM MOYThbI
nogpasgeneHuin no opraHM3auuu 3awuTbl npas
3acTpaxoBaHHbiX nmy CMO, yyacTeyloWwmx B cepe
OMC Ha Tepputopum cybbekta Poccuiickon
depnepauuu, n TepputopuranbHoro coHaga OMC;

06 06a3aHHOCTAX 3aCTpaxoBaHHbIX NNL,.

ansa

Ha odwmuymnanbHbix catax CMO B cetn "UHTepHeT",
B CMW, Ha oTaenbHOM cTeHae w/vnu nnakate, a
Takke B BuAe Opoluop (TMCTOBOK), B MOMELLEHUSIX,
npefHasHa4YeHHbIX Ansi npuema (oxugaHmsa npuema)
rpaxkgaH Bo Bcex nogpasgenernmsx CMO.

Mpasuna OMC;

[Nporpamma rocyaapCTBEHHbIX rapaHTum
GecnnaTtHOro okasaHusi rpaxgaHaM MeOULUHCKON
NOMOLLIN, yTBEepXXaeHHada MpaBuTensCTBOM
Poccuiickon depepauuun, B ToM 4ducre 6asoBast
nporpamma OMC;

Ha otgenbHoM cTeHge w/vnuM  nnakate B
noMeLLleHusIX, npedHasHadeHHbIX Ang  npuvemMa
(oxmnpanus npuema) rpaxgaH BO BCEX

nogpasgeneHnax CMO.

MecToHaxoxaeHue, TenedqoHbl  KPYrioCyTOYHON
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<Mucbmo> ®POMC ot 10.06.2014 N 3109/30/n
"O HanpaBneHuM MHHOPMaLMOHHOTO Nucbma"”

[okymeHT npepgoctaeneH KoHcynbTaHTl Intoc
[arta coxpaHenus: 15.03.2019

NHOPMaLIMOHHO-CNPaBOYHOM Cnyx0bl CMO,
nepevyeHb  BOMPOCOB,  OTHOCAWMXCA K  ee
KOMMNETEHUUKN, CPOKM pPacCMOTpeHust obpalleHuin
rpaxaat;

MecToHaxoxaeHne, TenedgoHbl TeppuUTOpUanbHOro
doHga OMC cybwvekta Poccuiickon depepaumm,

opraHM3aumsix, nepeyveHb BOMPOCOB, OTHOCSILLIMXCS K
MX KOMMETEHUMW, MOPSOOK U CPOKU PacCMOTPEHUS
obpalLeHnin rpaxaaH.

nepevyeHb  BOMPOCOB,  OTHOCALMXCA K  €ro

KOMMETEHUUN, CPOKM PacCMOTPeEHUs obpalleHui

rpaxgaH

MecTtoHaxoxgeHne, TenedoHbl, pexum paboTbl | BxogHble OBepuM  MYHKTOB  Bbldayn  NOMMCOB,
MyHKTOB Bblgaum nonmcos OoMC M| nnakaTtbl; B MeCTax OXuWAaHua npuema rpaxaaH
KOHCYMbTaUMOHHBIX CryX6 MYHKTOB  Bblgayn MOMAMCOB  (KOHCYMNbTaLMOHHbIX

cnyxo).

MecToHaxoxaeHne, 4acbl npuvema CTpaxoBbix | Pasmellalotca Ha BxOoOHbIX [ABepsxX kabuHeToB
npeacrasuTenen <2> B MeOMLIMHCKMX | CTPaxoBblX MnpeacTaBuTenen (nnakatbl); B MecTax

oXuaaHua NnpuemMa rpaxgaH y KabMHeToB CTPaxoBblX
npegcrasuTenen.

MHdpopmaumsa o nopagke obxanoBanmsa gencteuin pabotHmkos CMO <3>;

[Nopsgok npMema u CpoKM pacCMOTPEHUS NPETEH3NN

rpaxgaH K paboTte nogpasgeneHun  u/vnm
pabotHukoB CMO, damunusa, wnms, OTYECTBO
pykoBogutends CMO, 4acel M MecTO npuema

rpaxgaH, TenedoH;

- NopsgoK obpalleHnn 3acTpaxoBaHHbIX rpaxadaH B
TepputopuaneHbii  doHg OMC B cnydasax
npeteH3un k pabote CMO;

- nopsgokK obkanoBaHum JEeNncTBumn nmm
OesgencTeum onepartopa, OCYLLIECTBNSOLLErO
obpaboTky nepcoHarnbHbIX OaHHbIX
3acTpaxoBaHHOIO nmua.

Ha odwmumnanbHbix catax CMO B cetn "UHTepHeT",
B CMW, Ha oTAoenbHOM cTenHge w/vnu nnakate B
MOMELLEHUsIX, MNpedHasHadeHHbIX AOns  npuemMa
(oxmnpanus npuema) rpaxagaH BO Bcex
nogpasgeneHmsax CMO.

Mopsigok o6xanoBaHWA pelleHun, OeNCTBUN unu

Ha oduumnaneHeix cantax CMO B cetu "UHTepHeT",

paboTHmkoB CMO.

bespenctena pabotHnkoe CMO npu Bbigade | B CMU
Nornmncos.
WHdopmaums o pabotHukax CMO <4>:
dammnna, umd, otdectBo pykoBogutena CMO, | Ha odwmumanbHeix cantax CMO B cetn "UHTepHeT",
yacbl M MeCTO Mnpuema WM rpaxgaH, TenedoH | B kaxagom nogpasgeneHmm CMO.
NPUEMHON.
damunun, UMeHa, OTYeCTBa, [ormkHOCTK | Tabnuykn Ha kabnHeTax u/unun ogexae paboTHUKOB,

Harpy4HbIn 3HaK (6enax).

<1> B cny4ae 1cnorb30BaH1s 3BYKOBbIX U BUOEO-A0POXKEK.

<2> B cny4yae Hanuuus cnyxbbl NpeacTaBmMTenen.

<3> NHbopmaumsa npegocTaBnsieTcd ¢ y4etoMm TpeboBaHumn degepanbHOro 3akoHa ot 27.07.2006 N 152-93

"O nepcoHanbHbIX AaHHbIX".
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<Mucbmo> ®GOMC ot 10.06.2014 N 3109/30/m [okymeHT npepgoctaeneH KoHcynbTaHTl Intoc
"O HanpaBneHuM MHHOPMaLMOHHOTO Nucbma"” [arta coxpaHenus: 15.03.2019

<4> NHcpopmaumsa npegoctaensercs ¢ ydetoM TpeboBaHmin degepanbHoro 3akoHa ot 27.07.2006 N 152-93
"O nepcoHanbHbIX 4aHHbIX".

Mpunoxexne N 3
K MIHbopmMaunMoHHOMY NUCbMY

NH®OPMALMOHHBLIE MATEPWAIbI,
PEKOMEHAYEMBIE AJ1A PASMEWEHVA B MEOWULUMNHCKNX OPTAHU3ALINAX

Buabl HPOPMaUVOHHBIX MaTepuanos lMepeyeHb MecT anga pasmeLleHns

MHopmaumsa o MeguumHCKon opraHn3aumm

Ona wopuandeckoro nuua - HauMMmeHoBaHve U |Ha odomumarnbHbIX canTax MEeOULMNHCKMX
(PMPMEHHOE HaMMeHOBaHWe (ecnn WMeETCs)/4ns | opraHM3auunin, B cetn "VIHTEpHET", psSiaoM C KaxabiM,
MHOMBUAOYaNbHOrO NpeanpuHMMaTens - aMunus, | npegHasHayYeHHbIM O NauMeHTOB, BXOAOM B
NUMS N OTHECTBO (eCnn MmeeTcs); 3[0aHne, MeguumHckyto opraHmsauuio (MO); okono
ALpec MecTa HaxOXOEHWSA PUANYECKOro nuua, | perucTpatypbl; B NPUEMHOM OTAEMNEHUU U Xonne
JaHHble  OOKYMeHTa, noAarBepxpawrowero ¢akT | Ana noceTuTenen; a tawkke nNyTem ayauo n BUAEO-
BHECEHUSI CBeAEHWA O opuaMyeckoMm nuue B | UHGopMUpoBaHUS <1>.

EAQWHBIN  rocydapCTBEHHBIN peecTp  puandeckux
iy, C  ykasaHMem opraHa, OCYLIEeCTBMBLUErO
rocyaapCTBEHHYO perncTtpauuio/agpec MecTa
XUTENbCTBA W agpec MecTa OCYLEeCTBNeHUs
MEONLMHCKON  OEeATenbHOCTU,  MHAMBUAYANbHOMO
npeanpuHMMarens, OaHHble OOKYMEHTA,
NoATBEPXAALLEro hakT BHECEHUS

CeegeHuin 06 vHouBMAyanbHOM NpeanpuHumarene
B EanHbIn rocyqapCTBEHHbI peectp
MHOMBUAOYanbHbIX NpeanpuHUMaTenen, ¢ ykasaHnem
opraHa, OCYLLECTBIISAIOLLEr0  rOCYyAapCTBEHHYIO
perncTpaumio;

Pexum paboThbi;

Bunabl okasbiBaeMon MEANLIMHCKOM NOMOLLIN;

O Bpavax, 00 ypoBHe ux oOpasoBaHus WU
KBanudmkaummu.

MHdopmauusa o6 obbeme, nopsake 1 yerioBusax NpegocTaBneHns 6ecnnaTtHon MeguLUmMHCKON NOMOLLN:

TeppuTopuanbHas nporpaMma rocygapcTBeHHbIX | OKkorno peructpaTypbl; B MPUEMHOM OTAENEHUN U
rapaHtui  ©OecnnaTHOroO  oOKasaHus  rpaxgaHam | Xonne ansi NoceTuTenen.

MeanLIMHCKON MOMOLLA, B TOM yucne
TeppuTopuanbHas nporpamma OMC.

WHdopmauusa o npodunakrudeckux meponpuatusx, | Okono perncrpatypbl; B MPUEMHOM OTAENEHUU U
NpoBOAUMBLIX B pamkax  TeppuTOpuarnbHOW | Xonne Ans nocetTuTenen.
nporpammsl OMC.

MepeyeHb XM3HEHHO HeobxoaMMbIX U BaxHeiwmx | OKono perucTpaTtypbl; B NMPUEMHOM OTAENEHUU U
nNekapcTBEHHbIX MNpenapaTtoB, MPUMeHsIeMbIX MpU | Xonne Ans noceTuTenen.
OKasaHUM CTaLMOHapHON MeOMLIMHCKOW MOMOLLM, a
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<Mucbmo> ®GOMC ot 10.06.2014 N 3109/30/m [okymeHT npepgoctaeneH KoHcynbTaHTl Intoc
"O HanpaBneHuM MHHOPMaLMOHHOTO Nucbma"” [arta coxpaHenus: 15.03.2019

TaKKe CKOPOW U HEOTMOXHON MEeOULMHCKON NOMOLLM
OecnnaTHo.

MepeyeHb NeKapCTBEHHbIX npenapatos, | Okono perncrpaTypbl; B MPUEMHOM OTAENEHUN U
OTMYCKaeMblX HaceneHuio B COOTBETCTBMM  C| XOMne Ans noceTuTenen.

nepeyHem rpynn  HaceneHnss W KaTeropum
3aboneBaHuin, npu  ambynaTopHOM  nevYeHun
KOTOPbIX FEeKapCTBEHHble MpenapaTtbl WU U3Aenus
MegUnLIMHCKOro Ha3Ha4YeHund OoTnycKalTCA no
peuentam Bpaden OecnnatHo, a Takke B
COOTBETCTBUWN C MNEpevYHeMm TIpynn HaceneHus, npu
ambynaTopHOM NEeYeHNN KOTOPbIX JEKapCTBEHHbIE
npenapaTbl OTNyCcKalTCA No peuentam Bpayen ¢ 50-
NPOLIEHTHOW CKUOKOW CO CBOOOAHbLIX LIEH.

Mokasatenu OOCTYNMHOCTU N Ka4vecCTBa mMeamumnHckon | Okono perncTpartypbl; B NMPpUEMHOM OTAENEHUN U
nomMmoLyun. XOnne Ans noceTutenen.

NHdbopMaLms o NULEeH3NM MeauLMHCKON opraHusaLmm:

CeBegeHnsas 0O nuvueHaum Ha  ocyuwlecteneHue | OKono perncrpartypbl; B MPUEMHOM OTAENEHUM U
MeOMUMHCKON  aesTenbHocTM (HOMep W garta| xonne ans noceTuTenemn, y kabuHeToB
perncrpaumm, nepeyveHb paboT (ycnyr), | agMunHmcTpauun MO.

COCTaBIALLNX MeOMLIMHCKYH0 [JeATernbHOCTb
MEOULMHCKON opraHuM3auMm B COOTBETCTBUM C
nUeH3nen, HaMMeHoBaHue, agpec MecTa
HaxoXXaeHus " TenedoH BblaBLUero
NMLEH3NPYIOLLIETO OpraHa.

VHdopmauus o npaeax rpaxkgaH Ha nonyyeHve 6ecnnatHov MeAMLMHCKON NoMoLw M (MEANLIMHCKUX YCITYT)

Mpaea rpaxpaHnHa B cdepe 3gpaBooxpaHeHus B| OKOno perncrpartypbl; B MPUEMHOM OTAENEHUU U
COOTBETCTBMM C rMaBon 4 denepanbHOro 3akoHa OT | xonne ans noceTuTenemn, y kabuHeToB
21.11.2011 N 323-®3 "O6 ocHoBax oxpaHbl | agMuHucTpauun MO.

340p0oBbA rpaxagaH B Poccunckon ®epepaunn®;
MpaBa 3acTpaxoBaHHbIX NWUL, B COOTBETCTBMM CO
ctatben 16 ®enepanbHoro 3akoHa ot 29.11.2010 N
326-93 "O6 obs3aTenbHOM MeaunLUHCKOM
cTtpaxoBaHuu B Poccuinckon ®egepaumn’.

<1>B Clny4dae ncnosnb3oBaHNA 3BYKOBbIX U BUOEO-O0POXEK.
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